
FRIENDS & FAMILY TEST RESULTS  
 
January 2016 
 
Number completed: 61 
 
99% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 52 
Likely: 8 
Neither likely nor unlikely: 1 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
Excellent and empathetic staff and doctors. 
 
Already have recommended to partner. Fantastic reliable services. Friendly, efficient 
staff. 
 
I am very pleased with the way the practice is moving forward. A recent experience 
of seeing a highly qualified nurse at short notice has demonstrated how the practice 
is responding positively to patient needs. 
 
Excellent service from all staff. 
 
Excellent care. 
 
Courteous and helpful receptionists. Caring and experienced doctors/nurses. 
Efficient telephone booking/ Easy check-in. 
 
Because everyone is very good to you. 
 



Very good GP’s. Reception always tries their best to get us appointments. Very 
friendly practice. Thank you. 
 
Because everyone is very caring and always ready to help you. 
 
She was so lovely & caring; helped me get over my lifelong phobia of injections! I 
would recommend her to anyone. Really took the time to help me feel at ease. 
 
Always get good care & attention.  Only problem with recommending will possibly 
result in having to wait longer for an appointment. 
 
Very caring practice. 
 
All staff helpful, receptionists try very hard to help and get appointments. GPs very 
kind and supportive. 
 
Because I think it’s a wonderful practice with lovely staff! 
 
Wonderful surgery. All staff so helpful, efficient, friendly, caring. Cannot fault this 
wonderful place. 
 
Very helpful receptionists. GPs kind and usually can get an appointment when 
needed. 
 
Likely, because I can get appointments when need them. Not extremely likely, 
because it is really difficult to get an appointment after work. 
 
Excellent doctors, easy to get an appointment. 
 
Always been happy (except once!) with treatment here by staff. 
 
Have been with the practice since 1979 and have been looked after well. 
 
Efficient management means I can get an appointment when needed, queues are 
not too long. Our families care has been thorough and caring. 
 
Good and prompt consultations. The treatment works! 
 
Staff all extremely helpful. Can usually get a same day appointment. 
 
There are sometimes long waits both for an appointment in the first place and then 
in the waiting room. We have on occasions waited for 45 minutes – too long with a 
child. The doctors themselves range from excellent to inadequate. All the nurses 
however are fantastic and I would definitely recommend them. 
 
I have never had a problem making an appointment and find everyone very helpful. 
 
We have been with this surgery for 20 years. Kind and considerate. We would not 
change anything about them. 



We have found that since we have Dr Rees as our designated doctor our experience 
has been very good. 
 
All aspects are good 1) Organisation 2) Medical services 3) Nursing service 
 
Staff in reception always very friendly. Docs and nurses are great. Easy to get an 
appointment. Very efficient practice – they go the extra mile! 
 
Long-time patient with no complaint. 
 
Helpful, available & up to date. 
 
Friendly reception. No undue waiting to see a doctor (usually) in my experience. 
 
Generally easy to get an appointment in the same week. Some doctors are very kind 
and compassionate, others less so at times. Sometimes a longish wait in the waiting 
room but I believe this is because people are being listened to by the professional 
they are seeing. On-line services great when working. 
 
My GP and the nursing staff are helpful, understanding and efficient. The surgery 
hours are flexible and appointment booking is reasonable. 
 
Doctors very approachable & pleasant & thorough & helpful. Receptionist excellent 
too. Nice waiting area, though parking can be a problem at times. Only slight 
problem is seeing specific doctors within a week sometimes. No problem seeing a 
Dr at short notice but if trying to see specific Dr as follow up can sometimes be a 
long wait for appointment. 
 
Friendly staff and incredibly efficient. 
 
I have never been dissatisfied with the care received. 
 
Not always running to time, but GPs always take their time. I have recommended 
surgery last week to new resident. 
 
The customer services just get better and better at The Elms. I think you’re all 
wonderful & thank my blessings I am here to receive help. Keep up the good work 
against all the odds! 
 
Generally service and GPs very good unfortunately difficult in getting appts affects 
my response. It always takes a week + to get a routine appt. 
 
Whenever I need to see my GP or nurse, myself and my family have always been 
able to get an appointment. Staff are friendly & helpful on the phone & in person. 
 
It’s easy to make appointments and the staff are extremely friendly. 
 
Very helpful. 
 



The Elms is an excellent practice – you are always seen the same day for urgent 
appointments & Dr Rees is an exceptional GP – she gives you time & care and is 
extremely supportive. 
 
Efficient, courteous & helpful. 
 
Doctors & nurse are excellent & you can always get an appointment. 
 
The receptionists are extremely friendly and helpful. Dr Mistry is excellent  - very 
helpful and generally lovely! 
 
Always had good, responsive care. 
 
The quality of the Dr’s is excellent. 
 
Friendly reception. V Helpful. V efficient. 
 
Good doctors. Generally efficient appointment and prescription service. 
 
Because I’m happy with the care I receive and your appointment system is far 
superior to some others in the area. 
 
Receptionists always pleasant & doctors always very good. 
 
Excellent treatment & friendly service. 
 
Just changed surgery and for the first time I feel looked after by competent doctors 
and nurses. From the ladies at reception to the patients themselves everyone is so 
friendly and helpful. Thank you! 
 
Because we get an appointment when we require then and we feel that we are 
being cared for very well. 
 
Just seen nurse Paula and Dr Rees for coil fitting. I was a little nervous; both were 
great and reassuring, putting me at ease and explaining procedure very well. 
 
Friendly, efficient, good range of GP skills & other medical services. Easy access. 
 
 
 
 
 


